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MediaVault Plus – How It Works

Authorized Users

• Customer Records

• Agent Records

• Sales Data

• Case Information

Cloud Media Storage 

(AES-256 Encryption)

Mass Export

S/FTP Drive

Elastic Search

Engine
Cloud Database Backup

CRM System 

Data
(optional)

• Recordings, Chats and 

Emails Obtained via REST 

API 

• Contact Detail Records 

Securely Downloaded via 

REST API

Client Systems

Media Index

Database

Email Media

Download Media

Scheduled Download

Uses TLS 1.2

Quality 

Management

Transcription, 

Redaction and 

Speech Analytics

Custom

& more!
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Sign In

To Login to MediaVault go to the following URL:   https://login.mediavaultplus.com 

Enter your assigned 

User ID

Click Next 

http://secure.mediavaultplus.com/
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Sign In

Enter your assigned 

Password
Click Sign In
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Sign In – Forgot Username

If you have forgotten your 

Username, click 

Forgot your username?
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Sign In – Forgot Password

If you have forgotten your 

Password, click 

Forgot your password?
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Home / Dashboard

Display of media detail 

records imported

Display of media files

imported
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Home / Dashboard
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Home / Dashboard

Domain statistics updates nightly
Graphs and Media Details above

 are filterable 
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Media

Media search Filters

Media Quick Search

Media index records
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Media - Filters

Apply FiltersClear all Filters
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Media - Filters

Time Interval Search Options

Time range filter
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Media - Filters

Media Time Search Options
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Media - Filters

Media Type Search Options
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Media - Filters

Advanced Search Options
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Media - Filters

Sort By Options
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Media - Filters

Media Details Search Options
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Media - Filters

Media Flag Search Options
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Media - Filters

User Media Search 

Queries

Save Media Search query

Delete Media Search query

Click to run Search Query

by clicking the query name
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Media - Options

Play media file

Set media flag

Select media record(s)

Info, Evaluate, Email, View

 Notes and Download Options
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Media - Options

Info, Evaluate, Email, View

 Notes and Download Options

Menu Options
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Media – Detail Screen

Media Detail

Info
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Media - Play

Play media file
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Media - Player

Rewind

Play / Pause
Stop

Forward

Volume Control

Close

Playback Speed

Control

Total Media

Time
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Media - Player

Download

Email
Media Flags

QM / 

Evaluation

Notes

More 

Details

Transcript

Copy 

Transmit
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Media - Flags

Set media flag
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Actions

▪ MediaVault provides the following options for media records that have 

been selected:

• Email*

– Ability to send one or more media records to a defined email address

– The number of emails that can be sent will be restricted to 10MB

– Emails will be sent in a compressed file format

• Download*

– Ability to download one or more media records to compressed file format

– The number of files that can be downloaded will be restricted to 10MB

• Set Media Flags

– Ability to set or remove a Media Flag for one or more media records

• Transcribe

– Ability to Transcribe one or more media records

*Requires that a media file is available
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Actions

Select media records for

Action

Select Action dropdown
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Actions - Email

Enter email address.  

Multiple emails can be 

added by clicking the add 

button.

Click Submit
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Reports

▪ MediaVault provides the following report options:

• User Action History

– Report showing who and when a media file was accessed

– Access point are Listen, Email, Download and Web Service

– Filter on Time Frame, Media Operation and Users

• Media Detail 

– Ability to search media detail records

– Option to Export media detail records to CSV file

– Filter on Time Frame, Campaign and Agent

• Missing Media Detail

– Ability to search missing detail recordings

– Option to Export file

– Filter on Time Frame

• Missing Recordings

– Ability to search for missing recordings

– Option to Export details 

– Filter on Time Frame, Campaign, Agent, Skill or Group
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Reports – Quality Management

• Average by Agent

– Ability to view average scoring of evaluation by Agent

– Option to Export file

– Filter on Time Frame, Campaign, Agent, Skill and Group

• Response Analysis

– View average responses from agents based on Evaluation form selected

– Option to Export file

– Filter on Time Frame, Evaluation Form, Agent and Group

• User Login History

– Ability to view user activity in MediaVault

– Option to Export file

– Filter on Time Frame, Log Areas and Users

• Media Confirmation

– Ability to view user activity in MediaVault

– Option to Export file

– Filter on Time Frame, Log Areas and Users
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Reports
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Settings

▪ MediaVault provides the following configurable system settings:

• Media Flags

– Ability to Add, Edit and Delete personal media flags

• Default Search

– Define a default search based each time the Media screen is accessed

➢ Default is none

– Define the default number of media records to display on the Media screen

➢ Default is 10 media records per display

– Define the default Media Filters menu setting and Search Filters

➢ Display one filter option at a time (default)

➢ Display multiple filter options at a time

➢ Minimize or Maximize search filters
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Settings 

Settings

Account Settings to update 

Flags and Preferences
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Settings – Media Flags

Add New Media Flag

Edit or Delete Media Flag
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Settings – Preferences

Select Default Query

Select Search Filter 

Accordion Setting

Select Default Media 

Items Per Page

Default search filters to minimized

Or maximized
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Change Password

To change your Password,

click on the Change

Password option
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Sign Out

When you have completed

your work in MediaVault,

click the Log Out option



Page 39 Confidential and Proprietary

Sign Out
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ADMINISTRATION
MediaVault Plus
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Administration

▪ MediaVault provides the following Admin system settings:

• Account Management

– Ability to View Invoices and Invoice History

– Ability to View and Edit Billing Information, Primary and Technical Contacts

• Users

– Ability to Add, Edit and Inactivate system users

– Define User permissions

– Assign Search Result Group

• Quality Management (Under Users)

– Ability to assign a role under Users > Quality Management

– Based on role, user can add/create evaluations in Form Designer section

• Media Flags

– Manage system-wide media flags

• Mass Export

– Mass export media records to a secure FTP site

– Export report

Admin
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Administration

• ANI List

– Create and manage groups of ANI numbers for Media search

• Filename Settings

‒ Define recording file naming convention

• Login Authenticator 

‒ Manage password complexity, lockout policies and session timeout for users

‒ Ability to use Single Sign On

• Search Result

– Ability to manage one or multiple search result groups

• Transcription

‒ Transcription Queue

➢ Ability to view media transcribed manually from the Media page

‒ Transcription Rules

➢ Establish rules for automated transcription process
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Administration – Account Management – Invoices 
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Administration – Account Management – Billing Information

Add Billing Contacts
Edit and Delete Contact by

Clicking on contact name
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Administration – Account Management – Primary Contacts

Add Primary Contacts
Edit and Delete Contact by

Clicking on contact name
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Administration – Account Management – Technical Contacts

Edit and Delete Contact by

Clicking on contact name

Add Technical Contacts
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Administration - Users

▪ User Security Options:

• Admin Rights

– Users

– Search Results

– Media Flags

– ANI List

– Export

• Ability to enable Two-Factor Authentication

• Email Attachment – User can select Media records and email via Actions

• Download – User can select Media records and download via Actions

• Reports – User can access Reports menu option

• Dashboard – User can access Dashboard

• Services – User can access one or multiple services
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Administration - Users

▪ User Security Options:

• Campaigns – User can have access to select or All Campaign media records

• Skills – User can have access to All or specific skills

• Agents – User can have access to All or select Agents recordings

• Groups – User can have access to specified Groups

• Flags – User can have access to All or select Flags

• Media Type – User can have access to All or select Media Types

• Security Fields – User can have access to custom Security Fields if applicable
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Administration - Users

Add User
Edit and Delete Users

Export
Download Sample and

Import for mass user upload
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Administration - Users

Enter required fields and

Click Next to go through 

User setup process
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Administration – Global Media Flags

Edit and Delete Global 

Media Flags

Add Global Media Flag
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Administration – Export Settings

Notification email address

Time Frame to export

media files

Define Recording File

Naming Convention

Delete removes all existing

media files from FTP drive.

Append adds media files

to existing FTP drive.

Begin Export process.  

System confirms that

enough space is available

for the export.
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Administration – Export Queue
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Administration – ANI List

Enter ANI Numbers in 

XXXXXXXXXX Format

Define ANI List Name
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Administration – Filename Settings
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Administration – Login Authenticator
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Administration – Search Result Groups

Add Search Group

Edit and Delete Search 

Group
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Administration – Search Result Groups

Search Group Name

Default Group indicator
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Administration – Search Result Groups

Edit and Delete Primary

Columns on Media search

Page

Add Primary Column on 

Media search page
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Administration – Search Result Groups

Column heading

Media index data field

Color of index data field

Display order on the

Media search page

Update or Cancel Column

changes
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Administration – Search Result Groups

Edit and Delete Secondary

Columns on Media search

Page

Add Secondary Column on 

Media search page
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Administration – Transcription Queue
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Administration – Transcription Rules

Add Transcription Rules

Edit or Delete

Transcription Rules
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Administration – Quality Management

Admin can set Roles to users

under Quality Management

Administration has ability to view and 

create Evaluations

Manager can view all Evaluations but 

cannot create them

Supervisor can view one or multiple

Agent evaluations based on 

configuration set

An Agent can have access to their own and

other agents evaluations based on 

configuration set
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Quality Management – Form Designer

Create new form

Edit or Copy form

Form Designer
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Quality Management - Evaluations

Apply filters to view Evaluations

Ability to filter by Time Frame, 

Evaluation Agent, and Status

Evaluations
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Quality Management – Agent Dashboard
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SUPPORT INFORMATION
MediaVault Plus
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MediaVault Support

Condado Group Support Team

▪ During business hours Monday through Friday 8:00 AM to 5:00 PM CT:

• Call 800-349-3024 Option 2

• Send a support ticket to support@mediavaultplus.com

▪ After hours support:

• Call 800-349-3024 Option 2

• Send a support ticket to support@mediavaultplus.com

Escalations

▪ Dan Kim 

▪ Rich Pusateri  - 816-210-0701
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